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You are going to listen to an interview about restorative justice. 

Listening task 1: listen to the interview and then answer the questions. 

Nowadays, it often seems like the traditional approach to justice isn't working. 
People who are convicted of crimes go to prison, but when they're released, they 
often commit the same or worse crimes all over again. Today, we're going to hear 
about an alternative to prison for dealing with crime; it's called restorative justice. 
My guest is Robert Sherman. Welcome to the program! Thank you. First of all, 
what is restorative justice? Well, it's a different way of dealing with crime. The 
word restorative comes from the verb to restore, and the aim of restorative 
justice is to restore those who have been injured to make things right for the 
victim and for the community. So, rather than focusing on the offender and like 
punishing him or her, restorative justice focuses on the crime. What was done, 
who was hurt by it, how can we make it right, and then we get the offender 
involved in making it right both for the victim and for the community. Can you 
give me an example? Sure. Oh, let's say, for example, a couple of young guys go 
out one night and go crazy. They break into cars, throw rocks through windows, 
and caused a lot of damage, they are arrested, and they plead guilty, but here's 
the important point. Instead of going to prison, the boys meet with the victims of 
the damage face-to-face. They meet the people whose cars and property they 
destroyed. They have to apologize to each victim and offer to do what they can 
to repair the damage. For example, they might have to work for a time to pay for 
the broken windows. That's a real old-fashioned way to deal with crime. Isn't it? 
It's like what my parents would have done. Yes, it is. The main thing is to help the 
offender realize what he did and to take responsibility for causing it, and this is 
really important, particularly with young people. Many people working with 
young offenders will say this: “They just don't feel any responsibility.” Now, what 
about the victims? How does participating in the restorative justice process affect 
them? It's often a positive experience because it allows them to give their side of 
the story. In particular, it often helps victims feel less afraid. It helps to meet the 
offender or offenders to put a human face on it. And does this kind of approach 
help to reduce crime? Does it stop people from committing crimes again? It seems 
to yes. There's research that shows that restorative justice is often more effective 
than the traditional court process, particularly with young offenders. They are less 
likely to repeat the crime, and if they do get in trouble again, their crimes are less 
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serious. Now, is restorative justice only used in the United States? Is it an 
American thing? Oh, no! There are different kinds of programs in different 
countries all over the world. One interesting point is that in some places, 
restorative justice programs are based on traditional systems that the people 
have always used, like, for example, in New Zealand, they're using a program 
called community group conferencing. That's something that the Maori people 
the original inhabitants of New Zealand have used for years. Really?! Yes, Native 
Americans also had a similar way of dealing with crime. So, although it's a new 
movement, it's got old roots. All right. Well, when we come back, we'll be taking 
some calls from listeners and the number to call is… 

Listening tasks two: listen to the interview again and write T for true or F for 
false for each statement, then compare your answers with a partner. Correct 
the false statements. 

Nowadays, it often seems like the traditional approach to justice isn't working. 
People who are convicted of crimes go to prison, but when they're released, they 
often commit the same or worse crimes all over again. Today, we're going to hear 
about an alternative to prison for dealing with crime; it's called restorative justice. 
My guest is Robert Sherman. Welcome to the program! Thank you. First of all, 
what is restorative justice? Well, it's a different way of dealing with crime. The 
word restorative comes from the verb to restore, and the aim of restorative 
justice is to restore those who have been injured to make things right for the 
victim and for the community. So, rather than focusing on the offender and like 
punishing him or her, restorative justice focuses on the crime. What was done, 
who was hurt by it, how can we make it right, and then we get the offender 
involved in making it right both for the victim and for the community. Can you 
give me an example? Sure. Oh, let's say, for example, a couple of young guys go 
out one night and go crazy. They break into cars, throw rocks through windows, 
and caused a lot of damage, they are arrested, and they plead guilty, but here's 
the important point. Instead of going to prison, the boys meet with the victims of 
the damage face-to-face. They meet the people whose cars and property they 
destroyed. They have to apologize to each victim and offer to do what they can 
to repair the damage. For example, they might have to work for a time to pay for 
the broken windows. That's a real old-fashioned way to deal with crime. Isn't it? 
It's like what my parents would have done. Yes, it is. The main thing is to help the 
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offender realize what he did and to take responsibility for causing it, and this is 
really important, particularly with young people. Many people working with 
young offenders will say this: “They just don't feel any responsibility.” Now, what 
about the victims? How does participating in the restorative justice process affect 
them? It's often a positive experience because it allows them to give their side of 
the story. In particular, it often helps victims feel less afraid. It helps to meet the 
offender or offenders to put a human face on it. And does this kind of approach 
help to reduce crime? Does it stop people from committing crimes again? It seems 
to yes. There's research that shows that restorative justice is often more effective 
than the traditional court process, particularly with young offenders. They are less 
likely to repeat the crime, and if they do get in trouble again, their crimes are less 
serious. Now, is restorative justice only used in the United States? Is it an 
American thing? Oh, no! There are different kinds of programs in different 
countries all over the world. One interesting point is that in some places, 
restorative justice programs are based on traditional systems that the people 
have always used, like, for example, in New Zealand, they're using a program 
called community group conferencing. That's something that the Maori people 
the original inhabitants of New Zealand have used for years. Really?! Yes, Native 
Americans also had a similar way of dealing with crime. So, although it's a new 
movement, it's got old roots. All right. Well, when we come back, we'll be taking 
some calls from listeners and the number to call is… 

Listen for the third time to make sure you understood everything. 

Nowadays, it often seems like the traditional approach to justice isn't working. 
People who are convicted of crimes go to prison, but when they're released, they 
often commit the same or worse crimes all over again. Today, we're going to hear 
about an alternative to prison for dealing with crime; it's called restorative justice. 
My guest is Robert Sherman. Welcome to the program! Thank you. First of all, 
what is restorative justice? Well, it's a different way of dealing with crime. The 
word restorative comes from the verb to restore, and the aim of restorative 
justice is to restore those who have been injured to make things right for the 
victim and for the community. So, rather than focusing on the offender and like 
punishing him or her, restorative justice focuses on the crime. What was done, 
who was hurt by it, how can we make it right, and then we get the offender 
involved in making it right both for the victim and for the community. Can you 
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give me an example? Sure. Oh, let's say, for example, a couple of young guys go 
out one night and go crazy. They break into cars, throw rocks through windows, 
and caused a lot of damage, they are arrested, and they plead guilty, but here's 
the important point. Instead of going to prison, the boys meet with the victims of 
the damage face-to-face. They meet the people whose cars and property they 
destroyed. They have to apologize to each victim and offer to do what they can 
to repair the damage. For example, they might have to work for a time to pay for 
the broken windows. That's a real old-fashioned way to deal with crime. Isn't it? 
It's like what my parents would have done. Yes, it is. The main thing is to help the 
offender realize what he did and to take responsibility for causing it, and this is 
really important, particularly with young people. Many people working with 
young offenders will say this: “They just don't feel any responsibility.” Now, what 
about the victims? How does participating in the restorative justice process affect 
them? It's often a positive experience because it allows them to give their side of 
the story. In particular, it often helps victims feel less afraid. It helps to meet the 
offender or offenders to put a human face on it. And does this kind of approach 
help to reduce crime? Does it stop people from committing crimes again? It seems 
to yes. There's research that shows that restorative justice is often more effective 
than the traditional court process, particularly with young offenders. They are less 
likely to repeat the crime, and if they do get in trouble again, their crimes are less 
serious. Now, is restorative justice only used in the United States? Is it an 
American thing? Oh, no! There are different kinds of programs in different 
countries all over the world. One interesting point is that in some places, 
restorative justice programs are based on traditional systems that the people 
have always used, like, for example, in New Zealand, they're using a program 
called community group conferencing. That's something that the Maori people 
the original inhabitants of New Zealand have used for years. Really?! Yes, Native 
Americans also had a similar way of dealing with crime. So, although it's a new 
movement, it's got old roots. All right. Well, when we come back, we'll be taking 
some calls from listeners and the number to call is… 
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Listen to people discussing these problems. What solution do they suggest for 
each problem? 

One: 

People using cellular phones in restaurants: 

I hate it when people use cellular phones in restaurants. Me too. It's so 
unnecessary. It's just showing off really. I agree. I think people with cell phones 
should be asked to leave them at the door, you know, like coats and umbrellas. 
They can always check their voicemail later to see if there are any messages. 
Exactly, that's a great idea. 

Two: 

Cars security alarms going off at night. 

I tell you another thing that drives me crazy. When people's car security alarms go 
off in the middle of the night, yeah, don't you hate it when an alarm wakes you 
from a deep sleep. It's such an awful sound, and it just goes on and on. I think 
people who park regularly on the street ought to be required to let their neighbors 
know their license plate number and their telephone number, then if their alarm 
goes off, someone can call them to come down and turn it off. Good idea. At least, 
that way, they'd be sure to get woken up too. 

Three: 

Telemarketing sales people calling too often. 

And I really hate it when people call me at home and try to sell me stuff. Me too. I 
think that telephone company should offer a service that automatically blocks 
telemarketing calls. That's an interesting idea. That way, we might pay a little bit 
more, but we'd have peace. Right! 

Now listen again and check your answers. 

One: 

People using cellular phones in restaurants: 

I hate it when people use cellular phones in restaurants. Me too. It's so 
unnecessary. It's just showing off really. I agree. I think people with cell phones 
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should be asked to leave them at the door, you know, like coats and umbrellas. 
They can always check their voicemail later to see if there are any messages. 
Exactly, that's a great idea. 

Two: 

Cars security alarms going off at night. 

I tell you another thing that drives me crazy. When people's car security alarms go 
off in the middle of the night, yeah, don't you hate it when an alarm wakes you 
from a deep sleep. It's such an awful sound, and it just goes on and on. I think 
people who park regularly on the street ought to be required to let their neighbors 
know their license plate number and their telephone number, then if their alarm 
goes off, someone can call them to come down and turn it off. Good idea. At least, 
that way, they'd be sure to get woken up too. 

Three: 

Telemarketing sales people calling too often. 

And I really hate it when people call me at home and try to sell me stuff. Me too. I 
think that telephone company should offer a service that automatically blocks 
telemarketing calls. That's an interesting idea. That way, we might pay a little bit 
more, but we'd have peace. Right! 
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